
Get Registered! 

Create a commuter account at www.metrotransit.org/guaranteed-ride-home  

Once you set up your account, at least one person in the vanpool must track 

the vanpool’s trips each month. 

Vanpoolers are eligible for the Guaranteed Ride Home program as part of your 

registration on the rideshare database. Trips must be a part of your school or 

work commute. Acceptable uses include leaving work due to illness or having 

to pick up a sick child, having to work unexpected overtime or if your vanpool is 

not available to leave when needed. Registered vanpool participants can 

request reimbursements for 24-hour Enterprise rental car, transit or cab fare 

reimbursement up to four times per year or $100 in value, whichever comes 

first, for eligible trips with valid documentation. 

http://www.metrotransit.org/guaranteed-ride-home

